
Hosted VoIP Solution – In 30 Days or Less!

VoX meets the unique needs of service providers who want to private label and resell a broadband 
phone service offering. Our experience has proven the importance of a wholesale solution that was 
specifically designed to be rapidly adapted and customized – from user interfaces to the back office 
billing and support systems. VoX's reseller interfaces provide total control of customer accounts 
including number assignments, automated provisioning, call detail records and feature management. 
Simply put, we excel at guiding our customers down the path to a successful voice offering. Since we 
work with wholesale customers like you all the time, we know what to expect and can react more 
quickly to one-off requests. We anticipate client requirements and eliminate the difficulties that can 
impede product launches and ultimately affect the service you provide to your customers.

Opportunity Is Calling

You can quickly and inexpensively capitalize on the digital broadband phone revolution with the VoX 
broadband service. Let us help you drive new revenue, attract more customers, and improve 
retention. We've worked hard to develop a solution that delivers high-quality and exceptional value, 
beyond that of other service providers. We'll take care of the technical details and regulatory 
headaches associated with providing the service on your own – and without any major capital 
investment on your part.

VoX Technology

VoX provides unparalleled cost advantages and 
performance. Our nationwide network is based on 
our own proprietary SIP softswitch, Session Border 
Controller, and service features. This network, 
which leverages server cluster technology and runs 
on a Linux operating system, provides a load 
balanced environment that is stable and highly 
scalable. By using SIP and enhanced compression 
voice CODECs, VoX is able to process the smallest 
possible packets of information quickly and 
efficiently. The fact that we own and develop the 
software code enables us to scale almost without 
limitation or implementation delays, and provides 
the freedom to add functionality when we need it. 
As a result, we can react more quickly to specific 
wholesale customer requirements, market demand, 
and regulatory changes. We don't have to wait for 
large hardware providers to make changes that 
sometimes take a year or more.
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Your VoX Benefits: 

• Customized web interfaces

• Back office automation

• Robust customer management tools

• Low start-up costs

• Extensive DID coverage across the 
U.S., Canada, and Puerto Rico

• Flexible bundled calling plans 
including digital voicemail, call 
forwarding, call block and more

• Local number portability

• E911 and 911 included

• Clarity that rivals PSTN service



Management Tools

The  strength of our back office automation allows VoX to be a carrier's carrier. All VoX interfaces are 
flexible and customizable to meet the needs of our wholesale customers. Our billing system is tightly 
integrated with the provisioning system and the softswitch to consolidate tasks that typically involve 
separate departments and personnel. When an end-user signs up, the order is captured and 
processed into provisioning, untouched by human hands until the packing label prints and the unit 
ships to your customer. Accounts can be deactivated or put on hold with the click of a button. Your 
administrative web portal puts you in control and provides unlimited access to your account 
information.

Get Started Today!

• VoX's nationwide network 
provides unparalleled cost 
advantages and performance 
you can depend on. The 
proprietary SIP-based 
architecture is uniquely designed to be ultra efficient, with no single point of failure

• Our easy to use back office systems provide order flow management for efficient provisioning 
of billing and support services

• VoX's user interfaces are easily customized to reflect your unique brand. Our solution was built 
to accommodate your needs

• VoX pricing includes advanced features that typically cost extra. That's right. Features such as 
voicemail, three-way calling, do not disturb, call return, and caller ID are all standard

• You are in full control of the packaging and pricing of your individualized solution

To request more information on VoX Wholesale Services, send and email to info@voxcorp.net or 
call (866) 869-9475 today.
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